
Project Advisory 

Committee (PAC)

Winter 2018
December 11, 2018



Roswell Park Comprehensive Cancer 
Center Cessation Services

December 11, 2018

Maansi Bansal-Travers, PhD, MS, NCTTP

Associate Professor of Oncology

Department of Health Behavior



Roswell Park Comprehensive Cancer Center

Objectives

ÅOverview of Roswell Park Cessation Services

ÅCessation Resources

ÅTobacco Treatment Specialist Training Program
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Roswell Park Cessation Services
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bŜǿ ¸ƻǊƪ {ǘŀǘŜ {ƳƻƪŜǊǎΩ Quitline

¢ƘŜ bŜǿ ¸ƻǊƪ {ǘŀǘŜ {ƳƻƪŜǊǎΩ Quitlineoffers free and confidential 
stop smoking services to New Yorkers who want to stop using 
tobacco. The Quitlineoffers   telephone coaching in English and 
Spanish with translations through Language Line Services for 
other languages. A starter kit of free nicotine replacement   
medications for eligible smokers is also available. Coaching and 
nicotine replacement are available for at least two quit smoking 
attempts per year.  The Quitlinealso offers referral programs for 
health care providers to assist their  patients in   quitting 
smoking. 
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Health Systems Change for a Tobacco-Free WNY

HSCC-²b¸Ωǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ǎǳǇǇƻǊǘ ƘŜŀƭǘƘ ŎŀǊŜ 
organizations, particularly those serving low 
income and mentally ill patient populations, to 
implement policies and system changes that 
will ensure that all patients are routinely 
screened for tobacco use and all tobacco users 
are offered evidence-based treatment for 
nicotine dependence. 
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Tobacco Free WNY

The Tobacco-Free Western New York Coalition is 
dedicated to educating community leaders and the 
public about the dangers and costs of tobacco use, 
and the benefits of smoke-free living. It provides 
information to local stakeholders about tobacco 
policies, strives to de-normalize tobacco use and   
reduce tobacco marketing to youth, and works to 
eliminate secondhand smoke exposure.
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Cessation Resources for Patients--Pamphlet 
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Cessation Resources for Providersτ
Pocket Guide 
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Cessation Resources for Providers 
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Tobacco Treatment Specialist Training 
Program

The goal of this program is to train professionals to become 

Tobacco Treatment Specialists with the competencies and 

skills to understand tobacco use in multiple contexts, perform 

comprehensive assessments of tobacco users, and provide 

evidence-based treatment of varying intensities in multiple 

modalities. 
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Tobacco Treatment Specialist Training 
Program

Å The Roswell Park TTS Training program is intended to prepare all levels 

of health professionals to provide effective, evidence-based treatment 

for tobacco dependence across a range of intensities and populations.

Å This training program addresses each of the Tobacco Treatment 

Specialist Core Competencies and prepares participants for the National 

Certificate. 
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2019 Training Dates

The Roswell Park TTS Training Program is delivered in an in-
person workshop format for 4 ½ days. 

Training Dates for 2019:
Å January 28-February 1
Å April 22-26
Å July 22-26
Å October



Questions?



THANK YOU!

Maansi Bansal-Travers, PhD, MS, CTTS
716.845.1527

Maansi.Travers@roswellpark.org



Ridesharing: 

Program Overview 

and Compliance 

Implications

Lauren Moore, Project Coordinator

Kim Whistler, Compliance Officer



Barriers to Healthcare

Health is impacted by 20% medical care and 40% - social and economic 

factors

u Transportation obstacles 
u Distance

u Lack of vehicle

u Cost

u Inadequate infrastructure



Ridesharing
Use cases

u Same day visits to and from site
u MAS requires approval up to 3 days prior notice

u Patients cannot bring family members on MAS

u Lack of child care

u End of day unexpected ride requests
u Patients need rides home and do no have money for a cab

u MAS may take over an hour to contact

u Limited staff resources

u Hospital follow -up
u Patients need to be seen after discharge, Senior vans requires longer notice

u Colonoscopies
u MAS does not allow family, but patient cannot go home without a family member

u OB Population
u Pregnant mom who cannot walk to bus.  

u Cannot bring other children is MAS

u Resides outside Erie County
u MAS does not cross county lines

u Opiate Addicted Patients
u Cancel and reschedule because lack of transportation

u Patients not planning ahead for rides

u Out of regimen/consistency

u Dependence on others



Ridesharing
One solution?

CPWNY is currently looking at partnering with Circulation, a Digital Exchange Platform, which 

is a single access point for scheduling transportation, seeking better health outcomes.



Ridesharing
Potential Compliance Problems

u Anti -Kickback Statute: No provider or institution receiving federal 
dollars can offer anything of financial value that may increase 

referrals for any of their patients, publicly or privately insured. 

u Violators risk criminal penalties and substantial fines per kickback 

under the Civil Money Penalty Law.

u HIPAA Compliant

u Business Associate Agreements

u Patient Consents



Ridesharing
Safe Harbor

Final Rule (Effective January 2017):

42 CFR 1001.952(bb):  Protects free or discounted local 

transportation services provided to Federal health care 

program beneficiaries, made available by an òeligible 

entityó to established patients (and, if needed, a person 
to assist the patient), to obtain medically necessary 

items or services.



Ridesharing
Safe Harbor - Conditions

u òEligible entity ó ðany individual or entity, except individuals or entities (or family  
members or others acting on their behalf) that primarily supply health care 
items (including, but not limited to, DME suppliers or pharmaceutical 
companies.

u Established patients ða patient is òestablishedó once the patient had selected 
and contacted a provider to schedule an appointment.

u Purposeðto obtain medically necessary items or services.

u NeedðRequires set policy regarding the availability of transportation assistance 
and must apply uniformly and consistently .   Cannot be based on Federal 
health care assistance.

u Modes -- does not include air, luxury or ambulance level.

u Marketing ðcannot be publically advertised or marketed to patients or other 
potential referral sources. 

u Local areañ25 miles of healthcare provider or supplier (50 for rural)

u Costsñborn by the eligible entity and not shifted to federal health care 
programs, other payers, or individuals. 



Ridesharing
CPWNY Guidelines (draft)

u PURPOSE:  To set forth the policy for transportation assistance provided to 
individuals in an effort to promote access to medical care, and, if 
necessary, for someone to assist the patient, to obtain medically necessary 
services within the local area (25 miles) of the healthcare provider or 
supplier (50 miles for rural areas).

u APPLIES TO: Primary Care sites and other practices, as identified based on 
population and identification of patients requiring transportation 
assistance.

u POLICY: This policy shall be applied uniformly and consistently.  When 
determining the applicability of this policy, past or anticipated volume or 
value of federal health care program business shall not be a factor.  The 
availability of the subsidized transportation services shall not be marketed 
or advertised.  

u PROCEDURE: Transportation services may be offered to a patient -in-need 
and has identified transportation barriers that cannot be addressed through 
public or private transportation options, due to timing of appointment, wait 
times and/or office hours, including the Medicaid Answering Services and 
only if each of the following conditions are met…  



Ridesharing

Discussion



Spend and Budget Report

Amy White-Storfer, MBA, PMP

Director, PMO

u DY4Q2 to date spend (through 9/30/18)

25



SUMMARY:
CPWNY Cumulative Distributed Revenue by PPS Project

Category DY1 to DY4 Q2

Total Revenue Received YTD DY4 Q2 from all sources:  $45,291,933

Project Sum of DY1-DY4Q2 Expense Percentage

2.a.i Integrated Delivery Systems 10,165,262$                                            39.73%

2.b.iii Emergency Department Triage 1,290,211$                                               5.04%

2.b.iv Care Transitions 3,702,198$                                               14.47%

2.c.ii Telemedicine 1,111,246$                                               4.34%

3.a.i Behavorial Health 2,592,115$                                               10.13%

3.b.i Cardiovascular Health 886,976$                                                  3.47%

3.f.i Nurse Family Partnership 1,668,409$                                               6.52%

3.g.i Palliative Care 2,228,412$                                               8.71%

4.a.i Mental, Emotional, Behaviorial Well being 875,787$                                                  3.42%

4.b.i Tobacco Use Cessation 1,062,587$                                               4.15%

Grand Total 25,583,203$                                            100.00%



SUMMARY:
CPWNY Cumulative Distributed Revenue by PPS ProgramCategory DY1 to DY4 Q2

Provider Category Sum DY1 - DY4 Q2 Amount Percentage

Community Based Organizations 6,466,737$                                               24.77%

Hospital 5,689,615$                                               24.23%

Practioner-Primary Care Provider 5,116,064$                                               18.61%

Care Transitions 2,841,724$                                               11.38%

Hospice 1,915,291$                                               7.55%

Substance Abuse 1,049,134$                                               3.82%

Case Management / Health Home 1,007,919$                                               3.56%

Local Government Unit 657,644$                                                  2.69%

ED Triage 596,758$                                                  2.50%

Clinical Transformation 221,587$                                                  0.85%

All Other 20,730$                                                    0.04%

25,583,203$                                            100.00%



CPWNY  Cumulative Distributed Revenue by PPS Partner 
Category DY1 to DY4 Q2
Hospital Based Services

Partners Receiving Funds Provider Category Sum of DY1-DY4 Q2 Expense Percentage
CHS-Care Management Care Transitions 2,558,416 10.00%

CHS Community Based Organizations 799,535 3.13%

CHS-ED Triage ED Triage 596,758 2.33%

CHS Health Home Case Management / Health Home 7,332 0.03%



CPWNY  Cumulative Distributed Revenue by PPS Partner

Category DY1 to DY4 Q2, ŎƻƴΩǘ.
PMO* and Primary Care Support

Partners Receiving Funds Provider Category Sum of DY1-DY4 Q2 Expense Percentage
CMP Community Based Organizations 4,096,254 16.01%

CMP-Revenue Loss DY2 Hospital 1,983,666 7.75%

CMP-Provider PPS Pymt DY2 Practioner-Primary Care Provider 1,368,225 5.35%

CMP-Provider PPS Pymt DY3 Practioner-Primary Care Provider 1,336,916 5.23%

CMP-Provider PPS Pymt DY1 Practioner-Primary Care Provider 1,100,000 4.30%

CMP-Revenue Loss DY3 Hospital 982,500 3.84%

CMP-Revenue Loss DY1 Hospital 982,378 3.84%

CMP-Provider PPS Pymt DY4 Practioner-Primary Care Provider 340,296 1.33%

CMP- Care Management Care Transitions 283,308 1.11%

CMP-Clinical Transformation Team Clinical Transformation 221,587 0.87%

CMP-Rural AHEC Community Based Organizations 175,756 0.69%

CMP-Community Hlth Worker Ntwk Community Based Organizations 66,516 0.26%

CMP-P2 Community Based Organizations 42,836 0.17%

*Includes Project Management, PCP Training and Clinical Transformation, PCP Care Advisors, DSRIP Workforce and Cultural 
Competency/Health Literacy; Pay For Reporting & Performance Payments to Hospitals (Revenue Loss) and to Primary Care



CPWNY  Cumulative Distributed Revenue by PPS Partner

Category DY1 to DY4 Q2, ŎƻƴΩǘ.
Behavioral Health and Health Home Support

Partners Receiving Funds Provider Category Sum of DY1-DY4 Q2 Expense Percentage
Catholic Charities Case Management / Health Home 324,492 1.27%

Best Self Performance (Lakeshore Behav Hlth)Case Management / Health Home 214,911 0.84%

Spectrum Human Services Case Management / Health Home 168,411 0.66%

Lakeshore Behavioral Health (see above) Case Management / Health Home 151,497 0.59%

Horizon Health Case Management / Health Home 123,090 0.48%

Health Homes Partners Case Management / Health Home 15,000 0.06%

Baker Victory Case Management / Health Home 2,913 0.01%

Person Centered Services Case Management / Health Home 273 0.00%



CPWNY  Cumulative Distributed Revenue by PPS Partner

Category DY1 to DY4 Q2, ŎƻƴΩǘ.
Community Based Organizations

Partners Receiving Funds Provider Category Sum of DY1-DY4 Q2 Expense Percentage
Buffalo Urban League Community Based Organizations 419,521 1.64%

People, Inc Community Based Organizations 265,928 1.04%

Chautauqua County Health Network Community Based Organizations 200,405 0.78%

ECCPASA Community Based Organizations 116,449 0.46%

Endeavor Health (Mid Erie Counseling) Community Based Organizations 75,824 0.30%

Mount St. Mary's Neighborhood HC Community Based Organizations 63,637 0.25%

Child & Family Svc Community Based Organizations 43,707 0.17%

Lovejoy St. Vincent HC Community Based Organizations 28,425 0.11%

Community Concern Community Based Organizations 27,747 0.11%

WNY United Against Drug and Alcohol AbuseCommunity Based Organizations 15,403 0.06%

WNY Independent Living Community Based Organizations 8,750 0.03%

CASA Chautauqua Community Based Organizations 6,417 0.03%

Housing Options Made Easy Community Based Organizations 6,250 0.02%

Native American Comm Services Community Based Organizations 6,250 0.02%

Evergreen Health Community Based Organizations 625 0.00%

Erie County Anti-Stigma Coalition Community Based Organizations 500 0.00%

Mid Erie Counseling (see above) Community Based Organizations 0 0.00%



CPWNY  Cumulative Distributed Revenue by PPS PartnerCategory DY1 to DY4 Q2, 
ŎƻƴΩǘ.

Community Based Organizations: SUD* Serving

Partners Receiving Funds Provider Category Sum of DY1-DY4 Q2 Expense Percentage
Mental Health Assoc of Erie Cty Substance Abuse 495,865 1.94%

Hope Treatment & Counseling Center Substance Abuse 320,936 1.25%

Niagara County Dept of Mental Hlth Substance Abuse 129,871 0.51%

Northpointe Council Substance Abuse 41,932 0.16%

Compeer Substance Abuse 23,907 0.09%

Star Pathways Substance Abuse 22,750 0.09%

Chautauqua Alcohol & Sub Abuse Substance Abuse 13,873 0.05%

*SUD, Substance Use Disorders



CPWNY  Cumulative Distributed Revenue by PPS PartnerCategory DY1 to DY4 Q2, 
ŎƻƴΩǘ.

Hospices, Additional Hospitals, RHIO*, & Governmental

Partners Receiving Funds Provider Category Sum of DY1-DY4 Q2 Expense Percentage
Hospice Buffalo Hospice 1,649,366 6.45%

UPMC WCA Hospital 875,409 3.42%

Roswell Park Hospital 865,662 3.38%

Chautauqua County  DOH Local Government Unit 657,644 2.57%

Chautauqua County Hospice Hospice 256,784 1.00%

Prevention Focus All Other 10,730 0.04%

WNY Clinical Info Exchange All Other 10,000 0.04%

Niagara Hospice Hospice 9,140 0.04%

*RHIO, Regional Health Information Organizations or HealtheLink



CPWNY  Cumulative Distributed Revenue by PPS PartnerCategory DY1 to DY4 Q2, 
ŎƻƴΩǘ.

Performance Improvement Program
Partners Receiving Funds Provider Category Sum of DY1-DY4 Q2 Expense Percentage
Mercy Comprehensive Care Practioner-Primary Care Provider 83,988 0.33%

Allentown Pediatrics Practioner-Primary Care Provider 63,095 0.25%

Ken-Ton Family Care Practioner-Primary Care Provider 59,839 0.23%

OLV Family Care Practioner-Primary Care Provider 59,391 0.23%

Lakeshore Primary Care Practioner-Primary Care Provider 49,772 0.19%

Century Airport Pediatrics Practioner-Primary Care Provider 40,115 0.16%

Genesee Transit Pediatric Practioner-Primary Care Provider 39,912 0.16%

Delaware Pediatrics Practioner-Primary Care Provider 35,689 0.14%

Springville Pediatrics Practioner-Primary Care Provider 33,892 0.13%

Jamestown Peds Practioner-Primary Care Provider 32,625 0.13%

Orchard Park Pediatrics Practioner-Primary Care Provider 31,723 0.12%

Forestream Pediatrics Practioner-Primary Care Provider 30,027 0.12%

Lancaster-Depew Pediatrics Practioner-Primary Care Provider 29,736 0.12%

Lewiston Village Pediatrics Practioner-Primary Care Provider 29,372 0.11%

Southern Tier Peds Practioner-Primary Care Provider 26,943 0.11%

Jay Bolnick MD Practioner-Primary Care Provider 26,693 0.10%

Primary Care of WNY Practioner-Primary Care Provider 24,914 0.10%

Mount St. Mary's Primary Care Practioner-Primary Care Provider 22,822 0.09%

Southgate Medical Group Practioner-Primary Care Provider 22,531 0.09%

Frank Laurri Practioner-Primary Care Provider 20,231 0.08%

OB/GYN Assoc of WNY Practioner-Primary Care Provider 19,203 0.08%

Inspired Health Practioner-Primary Care Provider 17,462 0.07%

Family Health Medical Practioner-Primary Care Provider 17,397 0.07%

Sisters Family Health Center Practioner-Primary Care Provider 17,250 0.07%

Mercy Hospital OB/GYN Practioner-Primary Care Provider 16,415 0.06%

Mount St. Mary's OB/GYN Practioner-Primary Care Provider 16,244 0.06%

MCCC-OB/GYN Practioner-Primary Care Provider 15,682 0.06%

Timothy Gabryel Practioner-Primary Care Provider 14,798 0.06%

Westfield Family Physician Practioner-Primary Care Provider 13,786 0.05%

Jamestown Primary Care Practioner-Primary Care Provider 12,832 0.05%

Associated Physicians of WNY Practioner-Primary Care Provider 11,949 0.05%

Hamburg Pediatric Practioner-Primary Care Provider 9,986 0.04%

Sisters Hospital-Piver Center Practioner-Primary Care Provider 9,964 0.04%

Buffalo OB/GYN Practioner-Primary Care Provider 5,269 0.02%

Bartels, Powalsik, Weissman Practioner-Primary Care Provider 4,166 0.02%

Springville OB/GYN Practioner-Primary Care Provider 3,281 0.01%

Orchard Park Family Practice Practioner-Primary Care Provider 1,090 0.00%

Northtowns Medical Group Practioner-Primary Care Provider 544 0.00%



Funding Variances: Highlights

Å Innovative funds project has begun but no dollars have been paid 
out.
ï $2 Million Dollars budgeted but yet to be spent on Innovation Funding in 

the area of Value Based Payment (VBP) programs

Å No Contingency Funds have been paid out but mid year contracts 
are currently being signed and work is beginning so money will 
begin to flow.
ïOctober 2018, approximately $8 Million Dollars in new projects were 

awarded, including expansion of hospital based primary care.

Å Performance Incentive projects have been below targets but are 
now increasing positively.
ïMoney held in budget to cover total opportunity

Å Some projects are running below where they were projected due to 
a slower than expected start.



Thank You!
Questions?
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